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TENANT AND LEASEHOLDER ENGAGEMENT STRATEGY 2023-
2026 

 
1. Summary 

1.1. This report presents a [draft] Tenant and Leaseholder Engagement Strategy 
2023-2026 for approval. 

 
2. RECOMMENDATION 
 
2.1. That the [draft] Tenant and Leaseholder Engagement Strategy 2023-2026, at 

Appendix A to the report, be approved.  

 
3. Background and Discussion 

3.1. The Government published the Charter for Social Housing Residents 
(Social Housing White Paper) on 17 November 2020. This follows the 
Social Housing Green Paper (‘A new deal for social housing’) published 
on 14 August 2018. 
 

3.2. The Social Housing (Regulation) Bill 2022-23 aims to deliver on the 
proposals contained in the Social Housing White Paper 2020; specifically 
to have “more people living in decent, well looked-after homes enjoying 
the quality of life they deserve”. 
 

3.3. The White Paper emphasises the need to engage more fully with 
residents and the Council fully embraces this concept.  The Housing 
Service has developed a detailed action plan to monitor the progress of 
the implementation of the White Paper. 
 

3.4. The Draft Tenant and Leaseholder Engagement Strategy has been 
informed by the responses to the Resident Engagement Survey, and in 
consultation with tenants and leaseholders. The consultation document 
was made available on the Council’s website and advertised in the Link 
newsletter.  No comments were received. The Dartford Tenants’ and 
Leaseholders’ Forum were also consulted and minor amendments were 
made as a result of this consultation. 

3.5  The Strategy will replace the current Resident Involvement Agreement, in 
order to address all of the elements of the Council’s commitments and 
regulatory requirements in one document. 

 
3.6  The Strategy sets out how the Council plans to fulfil its regulatory 

obligations, alongside residents’ priorities; as highlighted in the recent 
Residents’ Satisfaction Survey.  

 
3.7  Once approved, the draft Strategy will be designed in full colour, as an 

easy read, attractive document. 
 
3.8  The Strategy will be reviewed annually to assess progress and priorities.  
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4. Relationship to the Corporate Plan 
 
4.6. This report relates to the Corporate Plan’s ‘Housing’ strategic aims to 

‘facilitate quality, choice and diversity in the housing market, assist in 
meeting housing need in Dartford and deliver high quality services to 
service users’; and to ‘create strong and self-reliant communities’. The 
report also relates to the Corporate Plan’s ‘Council Performing Strongly’ 
strategic aim to ‘provide high quality services that reflect public aspirations 
and demonstrate improvement’. 
 

5. Financial, legal, staffing and other implications and risk assessments 
 

Financial Implications None as a direct result of this report 
Legal Implications As detailed in this report. 
Staffing Implications None 
Administrative 
Implications 

None 

Public Sector Equality 
Duty 

The Council, in delivering the Tenant and Leaseholder 
Engagement Strategy, must have regard to the Public 
Sector Equality Duty to ensure that no individual is 
discriminated against based on their sex, sexual 
orientation, marital status, pregnancy and maternity, 
gender reassignment, race, religion, belief, disability or 
age.  
 
The full Customer Access Review on the Tenant and 
Leaseholder Engagement Strategy can be found on 
the website at https://www.dartford.gov.uk/equality-
diversity/customer-access-reviews 
 
The Strategy is written in plain English. Braille, large 
print, audio and interpreting services are available on 
request. The Council also welcomes calls via Relay 
UK.  
 

Crime and Disorder 
Duty 

No implications. 

Climate Impact 
Assessment 

No impact 

Risk Assessment N/A 
  

6. Details of Exempt Information Category 
 

Not applicable.   
 
 

https://www.dartford.gov.uk/equality-diversity/customer-access-reviews
https://www.dartford.gov.uk/equality-diversity/customer-access-reviews
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7. Appendices 

     Appendix A – [Draft] Tenant and Leaseholder Engagement Strategy 2023-
2026 
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